The Birches’

Outdoor Visit Fact-Sheet
Visits outdoors continue to be the most preferred method to
safely visit your loved one during COVID-19 unrest. The
Birches has designated comfortable areas for outside visitation
until we have to reevaluate due to weather.

Visitation outdoors is only available to residents who are not in
isolation or quarantine due to known or suspected COVID-19
infection until a physician discontinues isolation or quarantine
orders.

All visitors are required to self-screen at home prior to their
visit using the screening tool posted publicly on our website
and emailed to residents and their families. All visitors also are
required to pre-screen at the Screening Checkpoint outside
the designated Visitation area, and attest in writing that they
have passed the screening questionnaire before visiting their
loved one.

Use of hand sanitizer, and hard surface wipes are available and
encouraged for all visitors to use throughout their appointment
time. Our team will clean and disinfect all items before and
after each appointment.
Visitors only age 16 and older allowed. Maximum of two
visitors per appointment time.

A face covering is required to be worn by all visitors during
their entire visit. A plexiglass table-shield is in place during
the visit because not all residents are safely able to wear a
mask at all times.
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The Birches’

Outdoor Visit Fact-Sheet
Due to limited accessible space, Outdoor Visitation
Appointments are one time per week per resident for no
more than 30 minutes. Virtual visitation continues to be an
additional alternative.
Food and Beverages are allowed during visits because The
Birches has a table-shield between the resident and their
guests, and the tables are 6’ wide. Items must be disinfected,
and hand wipes are used before and after eating.

Visitors that develop COVID-19 related symptoms within 5
days after visiting must immediately notify a nurse at The
Birches by calling 630-789-1135

Visitors are not allowed to enter the community, and they are
not allowed to go on the other side of the designated plexiglass
table-shield during their 30-minute appointment.

Above all else, we hope you enjoy your visit here at The
Birches! Have fun, share stories, and enjoy the moments!
The Birches community loves to make lemonade when life
hands us lemons!

We are all in this together, and we will get through this together
to protect the ones we love. One day at a time.
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